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“What do we live for, if it is not to make life less
difficult for each other?” George Eliot

We highlight the National Homeless ~ C°Jld your clients benefit from
. . referral to other agencies ? Find
Advice Service on Page 5 and focus
. out how CAN can help you
on the Deaf Health Champions .
. implement Nellbooker, an
project on page 6

electronic referral system on
pages 2 and 3

y 4
We now have a Facebook and
Twitter account and have made
changes to our website - go to
page 4 to find out more

We are running an Advice Day event in Carlisle on
Thursday 2nd October. This will include a presentation by
Dumfries and Galloway Council on their experience of
being a pathfinder pilot area for Universal Credit.

See pages 8 and 9 for details
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What is Nellbooker?

Nellbooker is a secure electronic system enabling advice agencies to refer clients to each
other. The system keeps track of the status of all referrals and alerts both the adviser and
the person who has made the referral. We selected this system after extensive research
and analysis into the best system for our members. This article is a reminder about the
system and how it could help you.

Nellbooker is a web-based application and works by advisers filling out a simple online
form and sending it to a partner agency.

The advice agency then takes responsibility for the client and ensures that the client
(provided that they are eligible for the service) receives good quality advice in a timely
fashion.

What are the benefits of Nellbooker?

Benefits to advice agencies include:
. Easy way to make referrals

. Transfer and quickly access information about the client and case securely, including
documents

. View information about referrals made, or received
. View information about the outcome of a referral
e Quickly access referral information ie number of referrals

. See general information about other Nellbooker members

Benefits to the client :

. Ensuring that clients get the best advice possible & that they access timely and
appropriate Specialist Advice where it is available

. Clients are more likely to access another provider if they have an appointment booked
with them

. Clients not having to repeat themselves
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We have been working with Advice Across Allerdale (an Advice Services Transition Fund
Project) to implement and manage Nellbooker. They began using the system in April 2014.

The training for Nellbooker is very simple and there is no programme to download, just a
website that can accessed from any computer with Internet access.

We have trained 5 Advice Across Allerdale partners and developed an easy to use guide
which explains what referrals each organisation will accept so that everyone has the
confidence to refer clients to the most appropriate partner.

Since going live in April, Advice Across Allerdale has made 29 referrals . The areas of advice
have varied from Basic IT courses to specialist debt advice. Everyone agrees that these
referrals are unlikely to have been made without the Nellbooker system.

The average time between sending a referral and the other organisation accepting it has been
3 days and all of the cases have been accepted and taken on.

Here are some points made by the Advice Across Allerdale partners:

“The Training was very good”
‘Nellbooker is very easy to use and easy to check to see if cases are picked up”

“It has helped Impact loads and we are using it more regularly, usually with high-level debt
cases”

If you have any questions about Nellbooker or how it might work in _
your organisation please contact Sarah Fray Adviee Aeross A"‘:‘g
sarahfray90@hotmail.com 01900 604735. (o ronped
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Website and Social %
= Cumbria Advice Network
e I a Join the network | Other links ‘ Accessibility | Contactus | Privacy Policy | Equality and Diversity
Pop in sessions have been added to the Royal British Legion page scroll down to whats ne
Main Menu Cumbria Advice Network Areas of advice and support
. . . [ rome | Dett and monev acice
Our website is constantly being
. . . CAN Training IMPROVING ACCESS TO ADVICE FOR ALL IN CUMBRIA ESPECIALLY Domestic and Sexual Violence
updated with new information. THOSE IN GREATEST NEED Earam
Partners of CAN Employment
Ex-Services
Network Members The Cumbria Advice Network is a 5 year
project funded by the Big Lottery Fund. Eamiy and personal
Network Members' Notice Board Housing
Network Members' Job Vacancies The project is centred on the needs of those Immigration
b . _-oaking advice in Cumbria. We are aiming Elooding
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Introduction Page LOTTERY FUNDED sector advice services.
. . Join the Network
We nOW adver’tlse Job — lick here to see details of our Network Quick links
. . . Network Login [
vacancies so please email us with e s
any details you would like us to
post.

We have developed a rolling news banner across the top of the Home Page and added a
What's New section which includes the top 3 website updates.

Please take a look at your organisation’s page on the website and email us if any information
has changed or you would like to add more. This is an ideal way of promoting your services to
other advice and support organisations and to members of the public.

Social Media

We have recently opened our own Facebook and Twitter accounts. These are both regularly
updated with news about CAN and key articles affecting the third sector and our clients,

for example retweets from DWP, Citizens Advice and Cumbria CVS. We can also share and
retweet news items posted by our members.

If you have a smart phone just scan the QR codes below or search for us.

The more followers we get the better we can spread our (and your) message.

Facebook Twitter

Cumbria Advice Network Cumbria Advice Network
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Do you give housing and homelessness advice?

The NHAS provides FREE second-tier services to @ N HAS

voluntary agencies

The National Homelessness Advice Service aims to prevent

homelessness and improve housing by giving expert advice, training, and support to those
working at the front line. We work with local councils, voluntary advice agencies, and Citizens
Advice Bureaux throughout England. Our free membership includes:

Consultancy
A free telephone consultancy service for housing advisers to call
with any query relating to homelessness or housing.

Mortgage debt advice
Specialist mortgage debt advisers who can take referrals of clients
from local authorities or advice agencies.

Training
Free expert training on a range of housing and homelessness topics.

Information resources
Regular email bulletins and housing and homelessness law and
policy updates.

www.nhas.org.uk

There is a fast track application to NHAS membership for eligible Advice UK members

For more information please contact the Advice Agency Practitioner, Anne Limbert at:
Anne Limbert@shelter.org.uk

Also check out our Improving Outcomes for Young People website

Improving Outcomes for Young People is a comprehensive online resource for
all professionals working with young people, both housing specialists and
non-housing specialists.

A new website for advisers: f you are giving advice or commissioning or delivering
services, you can find out more by visiting:



http://www.nhas.org.uk
mailto:Anne_Limbert@shelter.org.uk
http://www.youngpeopleoutcomes.shelter.org.uk/
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DEAFIEALTH
FOCUS ON CHAMPIONS

The Deaf Health Champions project is Department of Health funded in the North West of
England. Our website is www.deafhealthchampions.org.uk We are funded via the
Volunteering Fund until December 2015 and our remit is to get Deaf people volunteering
within the new healthcare structure. We have a particular focus on Deaf British Sign
Language (BSL) users but are open to all deaf people.

Our aims are to ensure:

1 Equality of access to all health and social care services for all deaf people
1 Excellent patient experience for deaf patients

1 Health information is accessible and that communication needs are consistently met
(eg lipspeakers, BSL interpreters)
1 Better health outcomes for deaf people including improved self care and patient choice

The project is a consortium of five major deaf organisations — UK Council on Deafness,
SignHealth, Manchester Deaf Centre, Merseyside Society for Deaf People and Cumbria
DeafVision. So we have access to a wide number of deaf people both nationally and in
the North West region. As a project team we also have strong links with local deaf clubs
and other deaf charities in the North West.

Part of our project outcomes are around deaf people influencing and engaging with the
NHS. We are concentrating on collaborative working with CCG and Healthwatch to
support the improvement of access and quality of services by creating a text messaging
service to book GP appointments, producing and distributing guidelines to health and
social care services of deaf awareness, to ensure booking of BSL Interpreters,
lipspeakers etc, translating information on websites, leaflets, posters into BSL as English
isa second language of Deaf BSL users and delivering Deaf Awareness training across
services.

Cumbria -DeafVision



http://www.deafhealthchampions.org.uk/
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Deaf Health Champions & Cumbria-DeafVision would like
to invite you to our:

Deaf Health Awareness Event
Sunday 5th October 2014
Carlisle Youth Zone
Victoria Place, Carlisle, CA1 1LR
10.30am - 3.30pm

We would like to invite your organisation to present at this vital event, delivering a brief 15
minute general presentation, with banner stand and any leaflets / information.

The main component of the Deaf Health Champions project is for Deaf people to have
equal access to health and social care services as hearing people do and with equal
access to information:-

Deaf people have the tools to make healthier lifestyle choices.

This event is purely for the Deaf community and volunteers based in Cumbria, Liverpool and
Manchester. By attending this event you are supporting your organisation in becoming
accessible for Deaf people as British Sign Language Interpreters will be available on the day.
The event will consist of sports taster sessions, brief presentations from each organisation,
networking opportunities, health and social care awareness and Deaf awareness by creating
an open forum where all parties can ask any questions.

Lunch, tea and coffee will be provided
Please confirm your attendance by e-mailing

schapman@deafhealthchampions.orqg.uk

Parking is available in the car park opposite Carlisle Youth Zone and along the main road



mailto:schapman@deafhealthchampions.org.uk
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cumbria Advice &

LOTTERY FUNDED

ADVICE DAY

Universal Credit Pathfinder Pilot
& Networking Event

Thursday 2 October 2014
Shaddon Gateway Centre (YMCA), Carlisle
Between 9.30am and 12.30am

Staff from Dumfries and Galloway Council will be giving a presentation on
their experience of being a pathfinder pilot area for Universal Credit. Hear
about what they did, their findings, problems encountered and where they
are going now. There will also be an opportunity for questions - If you
already have any particular questions regarding the pathfinder pilot please
email them to Maria Hewitt in advance.
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This is also a good opportunity to learn more about advice provision across
Cumbiria, to meet staff and volunteers who are providing these invaluable services
and find out how you can work with them. Our Advice Days are also an ideal way
of sharing good practice.

We know you have little time to spare in your working week, which is why this
event will be for a few hours at the beginning of the day.

There will be time for networking from 9.30-10.30 and 11.30-12.30. The pathfinder
presentation will be between 10.30 and 11.30.

You may wish to bring along a display, leaflets, pull up banners etc, however this is
optional. Please use your own judgement given the short duration of the event.
Tables will be allocated on a “first come, first served” basis when booking your
place. Set-up will be from 9.00am on the day.

Tea and coffee will be provided.

Please note Advice Day events are for advice and support organisations and will
not be open to the public.

Please contact Maria Hewitt by Friday 26 September to reserve your place and to
book a space for your stall.

Please note that this is likely to be a popular event and places will be limited and
must be booked.

Email: maria.hewitt@hotmail.co.uk Tel: 01900 604735

We look forward to seeing you there!
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CAN TRAINING PROGRAMME

Our next courses are Debt for non-debt advisers and Tackling ATOS assessments and ESA
Sanctions. These are both fully booked but email Maria at maria.hewitt.hotmail.co.uk if you
would like to go on the waiting list.

COMING SOON

We will be organising CPAG Training on Universal Credit. We want to arrange this as close to
the introduction of Universal Credit in Cumbria as possible, so watch this space.

GAMCARE

Did you know that there is free help throughout Cumbria for people with gambling
problems? GamCare is the national charity that helps those that get into any sort of trouble
through gambling. They run a national helpline as well as on-line services and advice as
well as funding local one-to-one counselling in Cumbria.

For the last five years they have funded this service through The Cumbria Counselling
Group.

We operate from five towns throughout Cumbria and give confidential counselling,
advice and support to those who gamble or those affected by it (like a relative or partner).
We can offer up to 24 sessions to each individual we see, and this enables us to undertake
in-depth work, which often uncovers the underlying reasons why an individual seeks a
release in this way.

How can someone get help? They just need to phone the free National Helpline 0808
8020 133 or the local Cumbrian number 01946 820230, we can usually make an
appointment within one week of a client calling.




JOB VACANCY

Cumbria Gateway - Carlisle

Project/Office Manager 30 hours per week

Salary range: from £20,000 to £25,000 pro rata dependent on experience. (Consider
job share) Temporary position until October 2015 (may become permanent subject to
funding)

Cumbria Gateway is a progressive and innovative Social Enterprise based in Carlisle,
providing peer led, person centred health and social care services within the substance and
alcohol misuse field. Our organisation is funded from a variety of funders.

You will:

1 Have exceptional interpersonal skills

1 Have a keen eye for managing a multi disciplined team

1 Ability to monitor & measure outcomes.

1 Business focused with the ability to critically review processes.

1 IT competent
We can offer:

1 An exciting opportunity to shape the business functions & further your own development

1 28 days holiday inclusive of bank holidays(pro rata)

The post can initially be offered on a part time temporary basis with the expectation that as
the project develops, it may become permanent.

A recognised foundation degree/NVQ level 4 in administration, finance or a related field is
desirable. For an application pack please visitallison.taylor@cumbriagateway.co.uk

Or send your enquires to Allison Taylor Cumbria Gateway 118 Botchergate, Carlisle
Cumbria CA11SH

Closing date: 12th September 2014 at 5.00pm
Interview date: W/C 29" September 2014

Cumbria Gateway is committed to safeguarding service users. The post is subject to an
enhanced disclosure and barring check.
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CAMPAIGNING FOR CHANGE

We will now include details of issues affecting the people of Cumbria in our newsletter

rather than in a separate Bulletin. If you would like us to include anything, please get in
touch.

Report of the Cumbrian Commission on Welfare Reform

The Cumbrian Commission on Welfare Reform has now published its findings. These can
be downloaded from the links below:

Executive Summary

Full Report

Keep in Touch

If you would like to know more about any aspect of CAN just let
us know by contacting your local champion

Allerdale: Maria Hewitt 01900 604735 maria.hewitt@hotmail.co.uk
Barrow: Helen Robinson 01229 830367 rumelon1@yahoo.co.uk
Carlisle: Margie Cooper 01228 633909 highrowresearch@aol.com
Copeland: Maria Hewitt 01900 604735 maria.hewitt@hotmail.co.uk
Eden: Margie Cooper 01228 633909 highrowresearch@aol.com
South Lakes: Helen Robinson 01229 830367 rumelon1@yahoo.co.uk
County: Mandy Pfleger 01900 604735 mandypfleger@hotmail.com

www.cumbriaadvicenetwork.org.uk

Together we ARE making a difference



http://www.cumbriaadvicenetwork.org.uk/can/images/documents/commission%20onwelfarereform_execsummary_small.pdf
http://www.cumbriaadvicenetwork.org.uk/can/images/documents/commission%20on%20welfare%20reform%20report.pdf

